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Welcome!
Welcome to the Office of Disability Services (ODS) at Southeastern Louisiana University. As a part of the Division of Student Affairs, we are proud of the quality of services we are able to give to the University community. We have prepared this handbook as one of the many resources that are available to you through our office. You can think of this as one of the tools to building a successful academic career while you’re at Southeastern. If you have any questions about the information contained in this handbook, please do not hesitate to contact our office. 
Contact Information
Office of Disability Services
Southeastern Louisiana University
SLU Box 10496
Hammond LA  70402
Phone: (985) 549-2247
Fax: (985) 549-3482
Website: http://www.selu.edu/admin/ds/index.html
Office Location:
War Memorial Student Union
Suite 111

Kay Maurin, Director
kmaurin@selu.edu

Angela James, Coordinator
ajames@selu.edu

Cecelia Palumbo, Administrative Assistant
cpalumbo@selu.edu

Mission and Policy Statements
The mission of the Office of Disability Services is to facilitate the process of academic accommodations for students with disabilities and work in collaboration with other University departments in an effort to ensure full participation in all activities, programs, and services of the University. In accordance with applicable law and University policy, Southeastern Louisiana University ensures equal opportunity for all qualified students with disabilities, without regard to disability, in programs and services provided by the University.
The ADA and 504
The Office of Disability Services operates under the authority of two very important federal laws: Section 504 of the Rehabilitation Act of 1973 and The Americans with Disabilities Act of 1990. These are known respectively as 504 and the ADA. These laws are designed to protect persons with disabilities as well as ensure they are given equal opportunity to access services and programs available in the University Community. Section 504 specifically states:
No otherwise qualified individual with a disability in the United States…shall, solely by reason of her or his disability, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving federal financial assistance…
More information about these two laws can be found by referring to the following government publications: Americans with Disabilities Act (Pub. L. No 101-336); Section 504 of the Rehabilitation Act of 1973(Pub. L. No. 93-112, § 504). The Office of Disability Services also complies with state and local requirements regarding persons with disabilities. 


Services
ODS provides disability-related accommodations to students who are qualified and self-identify with the office. Accommodations are modifications within the university that allow an otherwise qualified student with a disability to perform the tasks required.  These services may include classroom accommodations, testing accommodations and the use of auxiliary aids. The office also provides outreach and education to increase disability awareness within and around the Southeastern Louisiana University community. We also work closely with other offices to facilitate these accommodations. Their information is listed below.
Office of Testing
The Office of Testing provides special testing accommodations to students registered in the Office of Disability Services. They also serve as a testing center for several nationally administered exams including the ACT, the Praxis and the LSAT. The Office of Testing also has computers that have adaptive software and hardware for students with disabilities. For more information about the services available through the Office of Testing, please refer to their contact information.
Office of Testing
SLU 10750 
Hammond, LA  70402
(985) 549-3897
fax: (985) 549-5054
email: testing@selu.edu
Office location: North Campus, Main Building 172
Sims Memorial Library
In addition to adaptive software being available in the Office of Testing, Sims Memorial Library has a variety of adaptive software and hardware for students with disabilities. Students can make great use of resources the library has available in addition to meaningful access in the same location. If a student requires special accommodations they may contact the Access Services department at the contact information listed below.

Karen Jung, Head
Access Services
Sims Memorial Library
Room 134
(985) 549-3898
kjung@selu.edu



Although Disability Services only provides academic accommodations, we work closely with other offices that provide accommodations outside of the classroom. The most common nonacademic accommodations involve accommodations in the residence halls and parking. 
Housing Accommodations
For accommodations in the residence halls, students should contact University Housing using the information listed below:
University Housing
SLU 10704
Hammond, LA  70402
(985) 549-2118
fax: (985) 549-5118
email: universityhousing@selu.edu
Office location: Pride Hall
Parking Accommodations
If the student is interested in receiving accommodations for parking contact University Police, Parking Division at the information listed below:

Southeastern Louisiana University Police Department
SLU 10780
Hammond, LA 70402
985-549-2222
police@selu.edu
Office Location: Pride Hall 
Lion Traxx Shuttle Service
The University operates a shuttle service for students, faculty, and staff that runs from 7am until 4pm Monday through Friday. The shuttle makes six stops throughout North and South Campus. The shuttle service maintains a lift equipped handicap accessible bus. Students who are wheelchair users can contact the shuttle service to make appointments for scheduled stops.

Lion Traxx Shuttle Services
SLU 10349
Hammond, LA 70402
985-549-2877
Office Location: Pride Hall



Beyond IDEA and the IEP
Differences between Disability Services in High School and College
Often, students who request our services have received services in high school. It’s important that these students and family members know there are differences between high school and college when it comes to disability services. The most obvious difference is the responsibility of communication being shifted from the family members and school administrators to the student. Self-advocacy is an individual’s right to be in control of their own resources and how they are directed.  Our office believes in self-advocacy and works to underscore its necessity on a continual basis to our students. From the initial self-disclosure to effectively discussing their accommodations, students become their own best advocates in communicating their academic needs. Each student should be in contact with ODS to discuss circumstances or difficulties. If a student wishes for the line of communication to be open between ODS and their family members, a release of information must be signed and on file at ODS. ODS will meet with family members only when the student is present. The Office of Disability Services views the process of communicating as a collaborative one between the student and the university. 

Eligibility
To qualify to receive services in our office, a student must meet a set of minimum standards. These standards help us to make sure we are providing the most reasonable accommodations for the assurance of equal access. The minimum qualifications are described below.
 presence of disability
The most important aspect of being qualified to receive accommodations is the documentation of a disability. According to the ADA, a disability is defined as a chronic physical or mental impairment which substantially limits one or more major life activities.  Some examples of disabilities that may be covered are hearing impairments, learning disabilities or psychological disabilities. The major life activity our office accommodates is learning. A person may have a disability but not qualify under the ADA to receive services in our office because there is no major impact on his or her ability to learn. 
Self-Identification
As a requirement of requesting accommodations, students must self-identify through the Office of Disability Services. Self-identification is simply a student coming to the office and identifying themselves as a student with a disability. It is an important measure that is put in place to protect the privacy of our students. This may be quite different from the process of getting accommodations in high school. In high school, it is the responsibility of the school to find out the student’s need for accommodations and provide them. This task becomes the responsibility of the student in college. This can be an important step for a student taking charge of his or her own academic needs and becoming a self-advocate.
Documentation
The proof we need to verify the existence of a disability is documentation. Although the types of documentation may vary depending on the type of disability, all documentation must meet core criteria. The documentation must clearly state the diagnosis of the disability as well the functional limitations of the disability in an educational setting. The credentials of the evaluator must also be shown clearly including the name, title and any information about licensure or certification.  All documentation must be typed, dated and signed on the professional’s letterhead. Documentation of a disability is not provided by IEPs, 504 plans or Transition Plans. These documents however, are useful for discussing history of accommodation and effective interventions for an individual disability. More detailed information on the different types of documentation requirements is contained in the appendices labeled Documentation Guidelines.
Temporary Conditions
Although the office is designed to provide accommodations for students with chronic disabilities, we do know things happen and students may need assistance for conditions that are not chronic. If a student is disabled for a short term, we may be able to provide some resources to help them. In addition to the guidelines shown above, the documentation must also state how long the student is expected to remain limited in their activities. The most common requests for temporary accommodations are based on restrictions as the result of an injury or surgery. Requests for accommodations for temporary conditions will be thoroughly reviewed on a case-by-case basis. 
What’s the Process?
The registration process can be a lengthy one. This is why we strongly encourage students to start as early as possible to make sure the accommodations are set in place in a timely manner. It may be necessary to start as early as several weeks before the semester begins. It’s also important to note that only when documentation has been received in the Office of Disability Services does the course of action begin. Documentation that is received in any other office on campus cannot be considered a part of the registration process. Listed below are the steps to self-identifying in the office.
1. Fill out the Student Intake Form and turn it in to the Office of Disability Services. The intake form can be picked up directly from our office or is downloadable on our website. Accommodation requests must be provided in writing. 
2. Provide documentation to the Office of Disability Services. The documentation must be current (within the past 1-3 years) and substantial in nature. Guidelines for the documentation are listed in the appendices entitled Documentation Guidelines and are available on our website.
3. If the documentation is not sufficient, we will notify the student of what is needed. The student is responsible for the costs of providing any needed documentation.  Once we have received all required documentation, the requests for accommodation will be reviewed on an individual case-by-case basis. 
4. If documentation is sufficient, we will set up an intake appointment to discuss an accommodation plan. We will also discuss other resources that are available on campus that provide academic assistance. The intake interview must be conducted in the Office of Disability Services. It cannot be conducted by proxy of phone or any other alternative means.
5. The student is now registered in the Office of Disability Services and will begin the process of receiving accommodations every semester. 


Receiving Accommodations Every Semester
Once a student has completed the accommodations request process, they still have a number of responsibilities to fulfill every semester in order to receive their accommodations. Self-advocacy comes into play in this area of the accommodations process. For most students, self-advocacy is a new arena because the management of their disability and resources has been in the hands of others. Therefore, ODS will provide support to assist students in becoming more independent. We’ve outlined the steps to getting your accommodations every semester.
1. Attend all of your classes at least once to determine if the instructor listed on your schedule is the correct instructor.
2. Bring in a copy of your schedule and fill out the Accommodation Request Form (ARF). The ARF will have the information needed to provide Accommodation Letters to each of your instructors. These Accommodation letters will provide the instructors with verification of a disability as well as the approved accommodation plan.
3. ODS will prepare a letter for each one of your instructors and the student will be notified when they are ready. We also provide you with a copy of each letter to give to the instructor.
4. Pick up the letters from ODS and take them to your instructors to be signed within the first two weeks of class.
5. Meet with your instructors about your accommodations—make an appointment or see them during their office hours. This will give you the opportunity to discuss your accommodations and address any concerns privately with the instructor’s full attention. When an agreement has been reached about how to handle the accommodations have the instructor sign the accommodation letter.
6. The instructor will sign two copies of the letter. The instructor will keep one copy and return the second copy to the student.
7. Return a copy of the signed letters as soon as possible to ODS. You must return the letters to be eligible to receive accommodations. Your accommodations will not be considered legitimate until the signed letter has been returned to ODS.

Service Providers
Some accommodations require the use of a service provider. A service provider is a person providing services for students with disabilities. Although all accommodations have a certain level of cooperation that must happen in order to successfully manage them, accommodations involving service providers requires a strong collaborative effort among the student, ODS and the university community. Some services are coordinated directly by The Office of Disability Services. For others, although there is some communication that may occur, these services are provided by agencies that work directly with the student only. 
Services Coordinated through ODS
Alternate Format Text  A text that has been changed to a format that can be accessed by a student with a disability that prohibits accessibility of printed material by standard means. This accommodation can take as many as six weeks to render. ODS strongly recommends making arrangements at least six weeks in advance of the coming semester for this accommodation. 
Interpreting The translation of a spoken language into a sign language. Sign language is a language of hand shapes, facial expressions, and movements used as a form of communication. This translation is done by an interpreter who is contracted by the university to be the “hands and voice” of students who are deaf or hearing impaired and may not be able to communicate through other means.
Notetaking The accommodation of providing notes to students with disability who qualify. This service is done by a peer note taker, who is typically a student enrolled in the class. The peer notetaker is responsible for lecture information that is given during class.
Real-time Captioning A process that allows auditory information to be provided in word-for-word transcription. This service is performed by a steno-captioner who types the words being spoken into a stenography machine which is connected to a computer. The words will appear simultaneously on the computer screen provided for the student.
Services Coordinated by outside agencies/students
Personal Care Attendant (PCA) A personal care attendant is a person who performs personal care duties/services for a student with a disability. A student needing a PCA is encouraged to seek appropriate personal care independently. Guidelines for PCAs will be made available to students who are approved for this accommodation during the intake meeting.

Service Animals Service animals are permitted in university facilities for persons with documented disabilities. The service the animal is providing must be directly related to the functional limitation of the person's disability. Guidelines outlining requirements for the service animal and the handler/partner will be made available to students who are approved for this accommodation during the intake meeting.





Grievance Procedure
It is the policy and practice of Southeastern Louisiana University that issues concerning accommodations of students with disabilities in academic and other programs be resolved among the student requesting the accommodation, the University employee representing the department within which the academic program or service is located, and the Office of Disability Services. If the student does not find the proposed accommodation or the provision of an accommodation satisfactory, the student may file a formal complaint.
Complaints should be addressed to the University EEO/ADA Compliance Officer, SLU 10507, Hammond, LA  70402, (985) 549-5888.
A complaint should be filed in writing, contain the name and address of the person filing it, and briefly describe the alleged violation of the regulations.
A complaint should be filed within 10 days after the complainant becomes aware of the alleged violation. 
An investigation, as may be appropriate, shall follow the filing of a complaint. The investigation shall be conducted by the EEO/ADA Compliance Officer. Investigations should be informal but thorough, affording all interested persons and their representatives, if any, an opportunity to submit evidence relevant to a complaint.
A written determination as to the validity of the complaint and description of the resolution, if any, shall be issued by the EEO/ADA Compliance Officer and a copy forwarded to the complainant no later than 30 days after its filing.
The EEO/ADA Compliance Officer shall maintain the grievance files and records of Southeastern Louisiana University.
	


Guidelines for Documentation of a Disability
A student seeking accommodations is required to provide medical documentation that will verify the claim of the disability. This documentation must be provided on letterhead stationary by a licensed professional qualified in the area of the disability. To provide assistance in gathering the appropriate documentation to support the request for accommodations, the Office of Disability Services has developed documentation guidelines. Please read the general guidelines included in the appendices as well as the guidelines that apply to your disability or disabilities. ODS recommends providing a copy of the guidelines to your qualified professional to assist in the preparation of your documentation. 
All documentation must be completed by a qualified professional. A qualified professional is defined as a licensed health care provider who has had extensive training in the field related to the student’s disability. This would include a licensed physician, psychiatrist, psychologist, or a learning disability specialist with the license to diagnose according to the DSM-IV/DSM-IV-TR. 
Regardless of professional background, it is not appropriate for the evaluation to be done by a member of the student's immediate or extended family. Also note that it is the student's responsibility to pay all costs involved in obtaining evaluations and documentation of a disability. The age of the documentation is a critical factor in helping ODS determine the current functioning of an individual. Send the most recent documentation you have and if it is not sufficient we will collaborate with the student and the qualified professional to obtain the necessary documentation. Please see the following guidelines specific to your disability for more details.


Documentation Guidelines for ADHD
ADHD is one of the most common neurobehavioral disorders of childhood and can persist through adolescence and into adulthood. Attention Deficit Hyperactivity Disorder (ADHD) is a disorder characterized by a persistent pattern of inattention and/or hyperactivity/impulsivity that occurs in academic, occupational, or social settings. In order to qualify for services through the Office of Disability Services at Southeastern Louisiana University for ADHD, students need to provide us with appropriate documentation of their disability. In order for the office to determine theses accommodations, we will need the following information provided to us on letterhead:
Specific diagnosis, date of diagnosis, and date of last contact with student
Severity of the attention based disability: mild, moderate or severe
Complete evidence (data from clinical interview, rating scales, and other diagnostic measures/instruments) of ADHD including all of the following:
· Symptoms of ADHD in childhood (include information from past evaluations, school records, teacher reports, informal rating scales filled out by family members, etc.)
· Current symptoms of ADHD which meet criteria for the DSM-IV diagnosis
· Current symptoms of ADHD documented by at least one other person in the client’s life (family member, friend of many years, coworker, etc.) through ADHD rating scales
· Documentation and description stating that other psychiatric or medical disorders were evaluated and considered to rule out a differential diagnosis.

What are the functional limitations of the disability that will substantially impact this person in a college or university environment? Functional limitations refer to the manifestations of the disability that impede the individual’s ability to function as compared to the average person. A college environment would include activities such as taking classes, the amount of credits [12 hrs. =fulltime], studying, taking exams, getting around campus, interacting with faculty and other students, etc.

What medications are prescribed and what are some of the side effects from the medication that will impact this person in a university environment? Please list any recommended treatment, medical or rehabilitative devices that were prescribed that may or may or may not mitigate the condition, disability , or the symptoms

Signature, professional title(s), credentials/licensure (if applicable), and contact information (address, telephone number, and email).

Note: The age of documentation is a critical factor in helping us determine the current functioning of an individual. For ADHD the age of the documentation should not be older than 3 years or have been completed during the individual’s adult years. 


Documentation Guidelines for Learning Disabilities
Learning Disability is a disorder that affects people's ability to either interpret what they see and hear or to link information from different parts of the brain. These limitations can show up in many ways—as specific difficulties with spoken and written language, coordination, self-control, or attention. Some examples of learning disabilities are dyslexia, dysgraphia or dyscalculia. In order to qualify for services through the Office of Disability Services at Southeastern Louisiana University for a learning disability, students need to provide us with appropriate documentation of their disability. In order for the office to determine theses accommodations, we will need the following information provided to us on letterhead:
Specific diagnosis, date of diagnosis, and date of last contact with student. Also, what is the severity of the disability: mild, moderate or severe?

Information from a comprehensive clinical interview summarizing student self report, educational history, historical documentation, developmental history, relevant family history, medical and/or psychiatric history, that may relate to the learning disability and rule out any differential diagnosis (sensory impairments, serious emotional disturbance, cultural differences, or insufficient instruction).

List of standardized tests or other measures that were used to assess each of the following areas: Aptitude, Achievement, and Information processing. 

Summary of how diagnosis was reached including which learning disability definition was used for the diagnosis and how the learning disability substantially limits learning or other major life activities.

What are the functional limitations of the disability that will substantially impact this person in a college or university environment? Functional limitations refer to the manifestations of the disability that impede the individual’s ability to function as compared to the average person. A college environment would include activities such as taking classes, the amount of credits [12 hrs. = fulltime], studying, taking exams, getting around campus, interacting with faculty and student, etc.

Including your recommendations for reasonable accommodations that directly linked to specific functional limitations would be helpful. Also any other documentation that may be relevant

Please include the results of any informal or clinical tests that were performed to support your diagnosis.  Relevant scores should be discussed and explained in the report and at the end of the report please attach the list of scores that you obtained from each measure used. 

Signature, professional title(s), credentials/licensure (if applicable), and contact information (address, telephone number, and email).

Note: The age of documentation is a critical factor in helping us determine the current functioning of an individual. For LDs the age of the documentation should not be older than 3 years or have been completed during the individual’s adult years.  
Documentation Guidelines for Physical Disabilities
Physical disabilities include physical limitations or health problems that interfere with learning to such an extent that special services, training, equipment, or facilities are required. These include paralysis, Cerebral Palsy, hearing disorders, vision impairments, Spina Bifida and arthritis. Other health-impairing conditions that may limit strength, vitality, or alertness may include Tourette ’s syndrome, AIDS, diabetes, or seizure disorders. In order to qualify for services through the Office of Disability Services at Southeastern Louisiana University for a physical disability, students need to provide us with appropriate documentation of their disability. In order for the office to determine theses accommodations, we will need the following information provided to us on letterhead:
Specific diagnosis, date of diagnosis, and date of last contact with student. 

Please briefly describe the relevant history of clinical contact and the date of the last visit with this person

What specific symptoms does this person experience and to what severity (mild or moderate to severe and profound)?

What are the functional limitations of the disability that will substantially impact this person in a college or university environment? Functional limitations refer to the manifestations of the disability that impede the individual’s ability to function as compared to the average person. A college environment would include activities such as taking classes, the amount of credits [12 hrs. = fulltime], studying, taking exams, getting around campus, interacting with faculty and student, etc.

Please include the results of any informal or clinical tests that were performed to support your diagnosis. In addition, include the information you gathered to rule out a differential diagnosis or other disablity

What medications are prescribed and what are some of the side effects from the medication that will impact this person in a university environment? Please list any recommended treatment, medical or rehabilitative devices that were prescribed that may or may not mitigate the condition, disability, or the symptoms

Signature, professional title(s), credentials/licensure (if applicable), and contact information (address, telephone number, and email).

Note: The age of documentation is a critical factor in helping us determine the current functioning of an individual. Some disabilities require more up-to-date documentation (e.g. chronic medical, traumatic brain injury, etc.). 

Documentation for Psychological Disabilities
A psychological disability is a term that describes a broad range of mental and emotional conditions. Mental illness also refers to one portion of the broader ADA term mental impairment, and is different from other covered mental impairments such as mental retardation, organic brain damage, and learning disabilities The most common forms of mental illness are anxiety disorders, depressive disorders, and schizophrenia. In order to qualify for services through the Office of Disability Services at Southeastern Louisiana University for a psychological disabiity, students need to provide us with appropriate documentation of their disability. In order for the office to determine these accommodations, we will need the following information provided to us on letterhead:

Specific diagnosis, date of diagnosis, and date of last contact with student. The evaluator should list the diagnostic criteria on which the diagnosis is based, according to the DSM-IV or DSM-IV-TR

Please briefly describe the relevant history of clinical contact and the date of the last visit with this person

What specific symptoms does this person experience and to what severity (mild or moderate to severe and profound)?

Information from a comprehensive clinical interview summarizing student self report, educational history, historical documentation, developmental history, relevant family history, medical and/or psychiatric history. Also, a ruling out of other potential diagnoses, dual diagnoses, and alternative explanations such as educational, linguistic, and cross-cultural factors.

What are the functional limitations of the disability that will substantially impact this person in a college or university environment? Functional limitations refer to the manifestations of the disability that impede the individual’s ability to function as compared to the average person. A college environment would include activities such as taking classes, the amount of credits [12 hrs. = fulltime], studying, taking exams, getting around campus, interacting with faculty and student, etc.

Please include the results of any informal or clinical tests that were performed to support your diagnosis. In addition, include the information you gathered to rule out a differential diagnosis or other

What medications are prescribed and what are some of the side effects from the medication that will impact this person in a university environment? Please list any recommended treatment, medical or rehabilitative devices that were prescribed that may or may not mitigate the condition, disability , or the symptoms

Signature, professional title(s), credentials/licensure (if applicable), and contact information (address, telephone number, and email).

Note: The age of documentation is a critical factor in helping us determine the current functioning of an individual. Some disabilities require more up-to-date documentation (e.g. psychological, post-traumatic stress disorder, etc.). 


Academic Tutoring and Resources

Center for Student Excellence (CSE)
The Center for Student Excellence offers many support programs designed to help students succeed in college and provides academic advising for all incoming freshmen until they complete 30 credit hours. The CSE is located in Southeastern Hall.
The following programs and services are offered through the CSE:
Academic Advising
Academic advising is an opportunity to meet with your assigned advisor to receive the personal attention necessary for academic success. Together you will develop strategies for overcoming any obstacles that may impede your educational and life goals. You can make an appointment to see your advisor by calling him or her. Advisors contact information is listed on the CSE homepage.
Tutoring
Tutoring services are available by appointment for individual and small groups. All tutoring sessions are a maximum of 45 minutes. Historically difficult classes generally covered by peer tutoring are: English, Chemistry, Biological Sciences, Math, Physics, Spanish, French, History, and Accounting. Courses, tutors, and available appointment times vary by semester. To request tutoring, fill out the Needs Assessment Application in Southeastern Hall, room 114. 
Supplemental Instruction (SI)
Supplemental Instruction targets course that have a high percentage of D or F grades or withdrawals. A supplemental instructor is a student who has successfully completed the course with an A. The student is hired to take the course again, attends the course regularly, and provides tutoring for the other students in the course. The supplemental instruction coordinator is Carolyn Blackwood, 549-5717.
Self-Help Presentations
The following powerpoint presentations are available on the CSE homepage:
· I’m Failing…Help!   
· Preparing for a Career
· Selecting a Good Class Schedule
· Tackling Take Home Tests
· Time Management
· Test Preparation
· The 5-Minute Study Skills Drill
· Researching & Applying for Graduate School



Mathematics Tutoring Lab
The Department of Mathematics operates a tutoring lab for all students enrolled in these mathematics classes: 92, 155, 155A, 161, 162, 163, 165, 167, 168, 200, 241, and 267. The lab is located in Fayard Hall, room 211 and is staffed by qualified undergraduate students and faculty members.
Southeastern Writing Center
The Southeastern Writing Center is located in D.Vickers Hall, room 383. The Center provides individual conferencing opportunities for English 101 and 102 students primarily. During these conferences, students talk with trained writing consultants about their course papers, about useful strategies for generating ideas or for revising and editing their work, or about any number of other academic and personal writing needs. The Writing Center also provides online tutoring through Blackboard for all English 101 and 102 students only.
Student Support Services
Student Support Services is supported through the United States Department of Education. This program provides academic assistance to students who are first generation, low income, and student students with disabilities. Students are provided with academic and career counseling along with skill and content tutoring. Workshops held throughout the semester cover topics such as math anxiety, resume writing, and study skills. Student Support Services is located in North Campus Building B, room 215.
Sims Memorial Library
Sims Memorial Library has wheelchair accessible computer stations on all four floors of the library. Specialized computer software is available in the library and includes, JAWS screen reader, Dragon Naturally Speaking speech recognition and dictation software, ZoomText screen text enlarger, and OpenBook. Adaptive keyboards with large print keys as well as a PowerVision magnifying reader are also available. To contact Access Services in the library, call 549-3898.
University Counseling Center (UCC)
The University Counseling Center offers a wide array of non-medical mental health counseling and psychotherapeutic services. All services are free of charge and are available to all registered students, faculty, and staff of the university. The University Counseling Center is located in the Old Police Building on Virginia Avenue. To contact the UCC, call 549-3894.
Vera W. Thomason Health Center
Services offered through the Health Center include management of acute episodic illness or injury, routine well visits, women’s health services, immunization program, allergy/immunotherapy services, health education and self-care, and basic laboratory services (minimal fee based on test ordered). To contact the Health Center, call 549-2241.


F.A.Q.S
I have a disability. How do I receive services from your office?
In order to receive services, students must self-identify with the Office of Disability Services. The student must  provide documentation of their disability in order to qualify for reasonable accommodations. 

What is a reasonable accommodation?
A reasonable accommodation is a change that enables a person with a disability to have equal opportunities and access in the classroom with people who do not have a disability. Accommodations are not designed to give any student an unfair academic advantage. 

Do I have to give proof of my disability to receive services?
Yes. Students who wish to receive services through the office must provide proof of a disability which outlines the student’s limitations in the educational setting.  

All I have is my IEP from high school. Why isn’t that good enough for me to get accommodations?
An IEP is just what it stands for: Individualized Education Program. While it is based on the existence of a disability requiring special education, it is not documentation of disability. IEPs are useful because they provide a history of accommodations which assists in the crafting of a student’s accommodation plan.

I have a disability. Why don’t I qualify for the services through the Office of Disability Services?
Having a disability does not automatically qualify a student to receive services from the Office of Disability Services. The student must be disabled according to the Americans with Disabilities Act (ADA) which defines a disability as a mental or physical impairment that substantially limits one or more major life activities. Some major life activities are seeing, hearing, learning, working and breathing. In order to qualify for accommodations in the college setting the major life activity that must be substantially limited is learning. The limitation must be “severe”, “profound”, “considerable”, or “to a large degree”.

Can the office help out financially in getting the documentation I need?
The Office of Disability Services does not provide any financial assistance in obtaining documentation. The student and/or his family bear all financial responsibility.

Do I have to tell my instructor what my disability is?
A student’s diagnosis and documentation are kept strictly confidential by ODS. This information will only be used to determine the most appropriate accommodations. The accommodation letters only lists a student’s accommodations. The student is not under any obligation to reveal their disability to an instructor. 

What if I take a test before I sign up for my accommodations? Do I get to take that test over?
Accommodations are set up to be used once a student has come in to the office to disclose their disability and complete the self-identification process. They do not apply to previously attempted coursework. ODS recommends a student begin this process as soon as possible so that the accommodations will be in place before the student begins any coursework. 

Do I have to have a meeting every semester about my accommodations?
No. It is not necessary to have a meeting every semester about your accommodations. There is only one intake interview that must be completed in the Office of Disability. After this initial intake, it is not necessary to meet unless requested by the student. However you are responsible for coming in each semester to request your accommodation letters.

I’m not sure if I have a disability. Will the Office of Disability Services help me in getting evaluated?
Southeastern Louisiana University does not provide testing services. However, we can provide a reference list of clinicians in the area. Please contact ODS for more information.

When I was in high school, my parents and the school administrators took care of getting my accommodations for me. Will it be the same way in college?
In high school, family members usually advocate the most for students. On the collegiate level, self-advocacy becomes very important. It is the responsibility of the student to self disclose their disability to the office. Students are required to register with the office by submitting their documentation as well as requests for accommodations. This involves communicating with instructors, university personnel and service providers. The student is also responsible for staying in contact with ODS to discuss circumstances or difficulties. 

Is tutoring an accommodation?
Tutoring is not considered an “accommodation”. However, Southeastern Louisiana University has two programs in place that provide tutoring services to students free of charge. Please register with the office to learn more about the tutoring opportunities that are available.

What is the deadline to register in your office?
Students may disclose a disability at any time. The institution and faculty are not responsible for changing what happened prior to disclosure but must accommodate the student within a reasonable amount of time after the disclosure. For most classroom accommodations a "reasonable" amount of time is usually considered to be two weeks; therefore, if a student discloses that s/he needs extended time the day before the midterm that is not a reasonable amount of time to prepare accommodations. 

Will I receive the same services that I received in high school?
Maybe. High school Special Education programs are required by law to provide whatever service, help, or accommodation that you need to be successful. Colleges are required by law to provide "equal access to education", through programs, activities, and facilities. They provide access by using accommodations – not necessarily services or extra help. Access is provided through reasonable accommodations.

Does the law say that the requirements for passing a course should be “different” for disabled students?
Southeastern Louisiana University students with disabilities are expected to fully meet all academic requirements of their program or school, as the university does not waive or modify fundamental course or program requisites. However, we do have very strong supports to assist students in meeting their requirements. 

Does the Admission process to Southeastern Louisiana University consider a student’s disability?
Students with disabilities apply to the University through the Office of Admissions. All students are expected to meet the competitive admissions standards of the University regardless of disability status. The Office of Disability Services does not participate in the admissions process, nor is the presence of a disability given any special consideration in admissions. Thus the admissions standards are not waived or modified based on disability disclosure. 



Do you provide transportation around campus for students with disabilities?
The university has a system of shuttle buses that provide transportation to all university faculty, staff and students. A shuttle bus equipped with a wheelchair lift is available. If you are a student who has mobility access challenges, please register with ODS to learn more about available services. 
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